INOXK

KITCHEN APPLIANCES

CHINH SACH BAO HANH
WARRANTY POLICY

Chao mirng Quy Khach dén véi chinh sach bao hanh san pham
phu kién bép INOXA Viét Nam!

Chung t6i cam két mang lai sw hai 1bng cao nhéat cho Quy Khéach
hang v&i chat lwong sédn phadm Thiét bi phu kién bép mang
thwong hiéu INOXA Viét Nam. D& dam béo diéu nay, ching toi
xin tran trong thédng bao vé chinh sach bao hanh ap dung twr ngay
01/05/2025 nhuv sau:

Website: www.inoxa.vn | Hotline: 1900.4538

Ban quyén thudc Cong ty TNHH INOXA Viét Nam. Thong sé k¥ thuat va kich thuwéc cé thé thay d6i ma khéng can bao trwéc.


http://www.inoxa.vn/

CHINH SACH BAO HANH INOXA VIET NAM

Chao mumng Quy Khéach dén véi chinh sach béo hanh sén phdm phu kién bép Inoxal
Chuing t6i cam két mang lai sw hai long cao nhat cho Quy Khéch hang voi chat luvong san pham
thiét bj phu kién bép mang thuong hiéu Inoxa.
I. THONG BAO AP DUNG HINH THU’C BAO HANH SAN PHAM
Chi tiét tai: Théng bdo sb 014/2025/INX/TB
Hiéu luc: Tir ngay 01/05/2025.
1. Déi twong ap dung:

Tét ca san pham c6 dan tem béo hanh dién tlr (BHDT) trén vé hdp/thiing va bén trong san
pham.

Ngoai trir ndi/cac san pham khong di bé mat dé dan tem, tem chi dan trén bao bi.
2. Cach kich hoat bao hanh:
» Qua ma QR:
Tim tem BHDT — Quét bang Zalo/camera — Truy cap link — Dién théng tin — Kich hoat
» Qua tin nhan SMS: Soan: BH <d4u cach> M4 bao hanh — gt 8066
3. Vé&i san pham chwa cé tem BHDT:
Van 4p dung phiéu bdo hanh gidy phat hanh kém san pham.
Gié4 tri bdo hanh gitra BHDT va phiéu gidy la twong dwong
Khuyén khich git phiéu gidy ho&c kich hoat BHDT dé dwoc phuc vu tét hon
Il. THONG BAO QUY PINH THOT GIAN BAO HANH SAN PHAM CUA NHAN HANG
INOX
Chi tiét tai: Thong bao sé 014/2025/INX/TB
Hiéu lyc: Tee ngay 01/05/2025
1. Thoi gian bao hanh san pham:

Nhom san pham Th&i han
Gio inox sus 304 Vinh vién
Gi6é nhdém carbon, Khung nhém carbon 36 thang

Co cau chuyén dong ( Gid bat nang ha, ti d6 khd, hé ray truot gidm chan | g0 thang
INO)

Hang tiéu chuan ( B6 néi,vi mach san pham dién, khay chia da nang nhwa
PP, tay nang canh td, ban I inox sus 304 giam chan - thdo 14p nhanh, ray | 36 thang
bi 3 tang gidm chan trong cac sén pham)

Phu kién méc (Ban 1& inox gidm chan - thao lap nhanh, ban 1& inox cao ]
cép giam chan - thao 1&p nhanh, ray bi 3 tang khdng gidm chén, ray bi 3 24 thang
tang co6 gidm chén)

Bao hanh dbi méi san phadm do bij 16i do nha san xuét khéng thé stra chira | 12 thang
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Ban quyén thudc Cong ty TNHH INOXA Viét Nam. Théng sb k§ thuat va kich thuwéc cé thé thay ddi ma khéng can béo trudc.



2. Lwuy quan trong:

Nhirng trwong hop dwoc bao hanh (Stra chira, thay thé mién phi):
© San pham cé day da héa don mua hang va tem bao hanh kém theo.

© San pham da duoc kich hoat bao hanh dién tir va van nam trong thoi han bao hanh ké tir
ngay kich hoat ma so bao hanh dién tcr.

© San pham dwoc st dung trong diéu kién binh thuwong.

© San pham bj hdng, gap sw cb ky thuat va dwoc xac dinh do 16i cla nha sén xuét.

Nhirng trwéng hop khéng dwerc bao hanh (Khach hang phai tra chi phi stra chira va thay
the phu kién néeu co):

© San pham chwa dwoc kich hoat ho&c hét thoi han bao hanh.

© San phdm hw hong do van chuyén, 13p dat, st dung cling nhw bao dudng khong ding cach,
khéng tuan tha theo cac ndi dung dworc trinh bay trong tai liéu hwdng dan lap dat va huwdng dan
st dung.

© Hu héng do tw y stra chiva hoac thay thé nhirng chi tiét ctia sdn phdm bang nhirng bo phan,
linh kién khéng thudc chi dinh ctia INOXA.

© LGi phat sinh do qua trinh xay dwng hoac cai tao kién triic lam anh hwdng dén chat lvong san
pham.

© L&i phat sinh do thién tai (10 lut, sdéng than, sét danh, ...) hoac cac nguyén nhan khach quan
(héa hoan, chap dién, ...).

. THONG BAO PHAM VI BAO HANH SAN PHAM INOXA TAI NHA
Chi tiét tai: Théng bao sb 014/2025/INX/TB
Hiéu Ic: Ttr ngay 01/05/2025
1. DPéi twong ap dung
Tét ca khach hang dang st dung san pham cua Inoxa.
2. Quy dinh bao hanh:
a. San pham con trong thdi han bao hanh.
Khach hang & trong pham vi < 50km tinh tir Trung tam Bao hanh Ha Noi
— Co6ng ty bao hanh tai nha va mién phi 100%.
b. San pham hét thei han bao hanh hodc hw hdng do ngudi st dung hodc do tac nhan bén
ngoai.
Cong ty van hd tro bao hanh tai nha nhuwng sé tinh phi linh kién thay thé va phi dich vu
bao hanh.
3. Phuwong an thay thé néu khong muédn bao hanh tai nha Khach hang c6 thé:
GWi san phdm dén Trung tdm bao hanh tai Ha Noi
» Dia chi: Cum 12,Thén Vinh Ninh, Xa Dai Thanh, Tp Ha Néi.
Hoac gwi tai noi mua hang trong pham vi bdo hanh — TTBH sé& hé tro linh kién va huwéng dan
X ly.
IV. QUY TRINH BAO HANH
1. Bwéc 1:
Khi c6 nhu cAu can bao hanh, khach hang lién hé véi chang t6i qua
Hotline : 19004538 or Email : inoxa.com.vn@gmail.com
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2. Bwérc 2:
Chuing t6i tiép nhan thong tin va sé lién hé lai qua sb dién thoai khach hang cung cap dé
Xac din[l [6]] Qéng h‘thénh/video. Hgéc nhan vién ky thuat Inoxa sé dén dia chi nha khach
hang dé chuan doan 16i cia san pham.

3. Bwérc 3:
Néu san pham c6 16i ma nhan vién ky thuat Inoxa co thé stra chiva dwoc,sé tién hanh khac
phuc hw héng cta san phdm ngay thoi diém do.

4. Buworc 4:
Sau khi hoan thanh stra chira I6i san pham, ching t6i sé& lién hé lai dé xac dinh thoi gian
lap dat hoan thién san pham lai cho khach hang, khach hang ky xac nhan tinh trang san
pham

5. Bwérc 5:
Sau khi hoan thanh stra chira I6i san pham, chiing t6i s& lién hé lai dé xac dinh thoi gian
lap dat hoan thién san pham lai cho khach hang, khach hang ky xac nhan tinh trang san
pham.

Chung t6i hy vong rang chinh sach bao hanh nay sé gidp tao ra trai nghiém mua sam tron ven va
an tdm nhat cho Quy Khach hang. Xin cam on quy khach da tin twéng va Iwa chon san pham cta
ching t6i. DI ngli ho trg khach hang cda chung toi luén san long ho tre quy khach hang trong
qua trinh st dung san pham va giai dap moi thac mac théng qua:

Qs Téng dai CSKH: 1900 4538

Hotline: 096 227 25 36

Email: inoxa.com.vn@gmail.com

INOXA - Giai phdp hoan hao cho khéng gian bép!

INOXA VIET NAM CHAN THANH CAM ON VA MONG PU'Q’'C PHUC VU QUY KHACH!

Website: www.inoxa.vn | Hotline: 1900.4538
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